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Executive Summary

APIs Evaluated

14
Official Runs

70

Passed Runs

52
Warning Runs

18

Unknown Runs

0
Pass Rate

74.29%

APIs Requiring Attention

9
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Overall Assessment

SIGNIFICANT WARNINGS
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Conclusion

Material performance warnings were identified across the evaluated scope. Address the affected APIs and complete targeted
retesting before approving higher traffic levels.
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Key Findings

WARNING - Seller Login

Seller Login: p95 standard threshold exceeded.

VU 50; P95 6,392.26 ms versus 3,000 ms threshold.

WARNING - Seller Login

Seller Login: error rate threshold exceeded.

VU 100; Error Rate 31.80% versus 1.00% threshold.

WARNING - Seller Login

Seller Login: error rate threshold exceeded.

VU 200; Error Rate 99.38% versus 1.00% threshold.

WARNING - Update Product Info V3

Update Product Info V3: error rate threshold exceeded.

VU 200; Error Rate 11.49% versus 1.00% threshold.

WARNING - Seller Login

Seller Login: p95 high load threshold exceeded.

VU 100; P95 13,400.39 ms versus 10,000 ms threshold.
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Recommendations
Investigate downstream latency, connection pooling, queueing, and timeout behavior for the affected API.

Review request failures and classified error data at the affected load levels before approving higher traffic.

Investigate high-load latency before increasing concurrency.

Generate or repair Error Statistics data before performing root-cause classification.
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Back to ContentsAPI Portfolio Overview
API Overall Status First Warning VU P95 at 50 VU P95 at Highest VU Max Error Rate

Seller Login WARNING 50 6392.26 3010.33 99.38%

Update Product Info V3 WARNING 200 821.94 721.58 11.49%

Get List Voucher WARNING 50 760.99 3343.97 2.61%

Get List Voucher - Status Ongoing /
Sale Channel AXTRA

WARNING 100 619.72 2833.87 2.61%

Get Valid Voucher V3 WARNING 50 1837.60 5464.59 1.72%

Get List Happitat Campaign WARNING 100 246.68 1488.93 1.06%

Update Customer Session WARNING 200 2248.52 8093.41 2.61%

Update Customer Session Happitat WARNING 100 817.73 3391.63 1.01%

Close Customer Session WARNING 50 4071.39 16164.12 0.00%

Get List Voucher Promotion PASS - 426.81 1597.32 0.02%

Get List Voucher Promotion - AXTRA
/ Random Page / Size 10

PASS - 281.39 824.51 0.22%

Get Promotion List Production V2 PASS - 616.38 2403.10 0.88%

Get Promotion List Production V2 -
AXTRA / 20 SKU

PASS - 397.10 1119.22 0.50%

Update Customer Session - AXTRA
Platform Coupon

PASS - 2296.79 8394.25 0.91%
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P95 by API at representative load
3000 ms

Seller Login 6392.26

Update Product Info V3 821.94

Get List Voucher 760.99

Get List Voucher - Status
Ongoing / Sale Channel AXTRA 619.72

Get Valid Voucher V3 1837.60

Get List Happitat Campaign 246.68

Update Customer Session 2248.52

Update Customer Session Happitat 817.73

Close Customer Session 4071.39

Get List Voucher Promotion 426.81

Get List Voucher Promotion -
AXTRA / Random Page / Size 10 281.39

Get Promotion List Production V2 616.38

Get Promotion List Production V2
- AXTRA / 20 SKU 397.10

Update Customer Session - AXTRA
Platform Coupon 2296.79
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Maximum Error Rate by API — Main comparison range
1%

Update Product Info V3 11.49%

Get List Voucher 2.61%

Get List Voucher - Status
Ongoing / Sale Channel AXTRA 2.61%

Get Valid Voucher V3 1.72%

Get List Happitat Campaign 1.06%

Update Customer Session 2.61%

Update Customer Session Happitat 1.01%

Close Customer Session 0.00%

Get List Voucher Promotion 0.02%

Get List Voucher Promotion -
AXTRA / Random Page / Size 10 0.22%

Get Promotion List Production V2 0.88%

Get Promotion List Production V2
- AXTRA / 20 SKU 0.50%

Update Customer Session - AXTRA
Platform Coupon 0.91%

Outliers — values outside the main comparison range
Seller Login — 99.38%
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TPS by API at representative load (informational)

Seller Login 10.49

Update Product Info V3 87.37

Get List Voucher 164.55

Get List Voucher - Status
Ongoing / Sale Channel AXTRA 166.26

Get Valid Voucher V3 57.91

Get List Happitat Campaign 347.80

Update Customer Session 32.00

Update Customer Session Happitat 123.77

Close Customer Session 12.80

Get List Voucher Promotion 235.87

Get List Voucher Promotion -
AXTRA / Random Page / Size 10 336.72

Get Promotion List Production V2 131.99

Get Promotion List Production V2
- AXTRA / 20 SKU 283.17

Update Customer Session - AXTRA
Platform Coupon 30.57
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Seller Login WARNING
Seller Center | Auth | API Path: /user/api/v1/seller/login

Best P95

92.05 ms
P95 at 50 VU

6392.26 ms

Max Error

99.38%
TPS at 50 VU

10.49

Standard-load P95 threshold was exceeded at 50 VU. Error Rate threshold was exceeded at 100 and 200 VU. High-load P95
threshold was exceeded at 100 VU. A warning result was first observed at 50 VU. Latency degradation was observed at higher
tested load levels. Error classification data is unavailable for this API.
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TPS by VU (informational)
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Run-level Results

VU P95 Error Rate TPS Result Warning Reason

1 92.05 0.00% 12.29 PASS -

10 1209.53 0.00% 11.02 PASS -

50 6392.26 0.00% 10.49 WARNING Threshold evaluation requires attention.

100 13400.39 31.80% 14.35 WARNING Threshold evaluation requires attention.

200 3010.33 99.38% 145.38 WARNING Threshold evaluation requires attention.

Error Overview

Request errors were recorded; classified breakdown is unavailable.
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Update Product Info V3 WARNING
Seller Center | Product | API Path: /catalog/api/v3/product/information/sc

Best P95

501.97 ms
P95 at 50 VU

821.94 ms

Max Error

11.49%
TPS at 50 VU

87.37

Error Rate threshold was exceeded at 200 VU. A warning result was first observed at 200 VU. Error classification data is
unavailable for this API.

P95 by VU
Off-scale thresholds: 3,000 ms, 10,000 ms - above displayed range
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TPS by VU (informational)
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Run-level Results

VU P95 Error Rate TPS Result Warning Reason

1 501.97 0.00% 2.71 PASS -

10 570.58 0.00% 26.33 PASS -

50 821.94 0.00% 87.37 PASS -

100 657.99 0.73% 258.41 PASS -

200 721.58 11.49% 489.42 WARNING Threshold evaluation requires attention.

Error Overview

Request errors were recorded; classified breakdown is unavailable.
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Get List Voucher WARNING
Promotion Engine | Voucher | API Path: /promotion/api/v1/promotion-engine/voucher

Best P95

35.50 ms
P95 at 50 VU

760.99 ms

Max Error

2.61%
TPS at 50 VU

164.55

Error Rate threshold was exceeded at 50 and 100 and 200 VU. A warning result was first observed at 50 VU. Latency
degradation was observed at higher tested load levels. Error classification data is unavailable for this API.

P95 by VU
Off-scale thresholds: 10,000 ms - above displayed range
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TPS by VU (informational)
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Run-level Results

VU P95 Error Rate TPS Result Warning Reason

1 35.50 0.00% 27.90 PASS -

10 188.72 0.86% 128.77 PASS -

50 760.99 1.54% 164.55 WARNING Threshold evaluation requires attention.

100 1816.58 1.29% 152.92 WARNING Threshold evaluation requires attention.

200 3343.97 2.61% 152.11 WARNING Threshold evaluation requires attention.

Error Overview

Request errors were recorded; classified breakdown is unavailable.
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Get List Voucher - Status Ongoing / Sale Channel AXTRA WARNING
Promotion Engine | Voucher | API Path: /promotion/api/v1/promotion-engine/voucher

Best P95

32.96 ms
P95 at 50 VU

619.72 ms

Max Error

2.61%
TPS at 50 VU

166.26

Error Rate threshold was exceeded at 100 and 200 VU. A warning result was first observed at 100 VU. Latency degradation was
observed at higher tested load levels. Error classification data is unavailable for this API.

P95 by VU
Off-scale thresholds: 10,000 ms - above displayed range
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TPS by VU (informational)
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Run-level Results

VU P95 Error Rate TPS Result Warning Reason

1 32.96 0.00% 29.70 PASS -

10 255.32 0.64% 115.67 PASS -

50 619.72 0.72% 166.26 PASS -

100 1787.56 2.61% 160.16 WARNING Threshold evaluation requires attention.

200 2833.87 1.91% 149.38 WARNING Threshold evaluation requires attention.

Error Overview

Request errors were recorded; classified breakdown is unavailable.
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Get List Voucher Promotion PASS
Promotion Engine | Voucher | API Path: /promotion/api/v1/promotion-engine/voucher-promotion

Best P95

32.55 ms
P95 at 50 VU

426.81 ms

Max Error

0.02%
TPS at 50 VU

235.87

Latency degradation was observed at higher tested load levels. Error classification data is unavailable for this API.

P95 by VU
Off-scale thresholds: 10,000 ms - above displayed range
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TPS by VU (informational)
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Run-level Results

VU P95 Error Rate TPS Result Warning Reason

1 32.55 0.02% 31.93 PASS -

10 255.60 0.01% 181.99 PASS -

50 426.81 0.00% 235.87 PASS -

100 643.55 0.00% 267.02 PASS -

200 1597.32 0.00% 279.11 PASS -

Error Overview

Request errors were recorded; classified breakdown is unavailable.
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Get List Voucher Promotion - AXTRA / Random Page / Size 10 PASS
Promotion Engine | Voucher | API Path: /promotion/api/v1/promotion-engine/voucher-promotion

Best P95

25.77 ms
P95 at 50 VU

281.39 ms

Max Error

0.22%
TPS at 50 VU

336.72

Error classification data is unavailable for this API.

P95 by VU
Off-scale thresholds: 3,000 ms, 10,000 ms - above displayed range
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TPS by VU (informational)
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Run-level Results

VU P95 Error Rate TPS Result Warning Reason

1 25.77 0.03% 32.08 PASS -

10 78.01 0.22% 222.75 PASS -

50 281.39 0.09% 336.72 PASS -

100 500.14 0.20% 310.14 PASS -

200 824.51 0.19% 323.74 PASS -

Error Overview

Request errors were recorded; classified breakdown is unavailable.
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Get Valid Voucher V3 WARNING
Promotion Engine | Voucher | API Path: /promotion/api/v1/promotion-engine/get-valid-voucher-v3

Best P95

671.49 ms
P95 at 50 VU

1837.60 ms

Max Error

1.72%
TPS at 50 VU

57.91

Error Rate threshold was exceeded at 50 and 100 and 200 VU. A warning result was first observed at 50 VU. Latency
degradation was observed at higher tested load levels. Error classification data is unavailable for this API.

P95 by VU
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TPS by VU (informational)
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Run-level Results

VU P95 Error Rate TPS Result Warning Reason

1 810.06 0.00% 2.68 PASS -

10 671.49 0.00% 25.10 PASS -

50 1837.60 1.72% 57.91 WARNING Threshold evaluation requires attention.

100 2832.10 1.41% 65.94 WARNING Threshold evaluation requires attention.

200 5464.59 1.21% 75.46 WARNING Threshold evaluation requires attention.

Error Overview

Request errors were recorded; classified breakdown is unavailable.
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Get Promotion List Production V2 PASS
Promotion Engine | Promotion | API Path: /promotion/api/v1/promotion-engine/promotion-v2

Best P95

22.93 ms
P95 at 50 VU

616.38 ms

Max Error

0.88%
TPS at 50 VU

131.99

Latency degradation was observed at higher tested load levels. Error classification data is unavailable for this API.

P95 by VU
Off-scale thresholds: 10,000 ms - above displayed range
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TPS by VU (informational)
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Run-level Results

VU P95 Error Rate TPS Result Warning Reason

1 22.93 0.00% 32.44 PASS -

10 314.44 0.00% 106.07 PASS -

50 616.38 0.00% 131.99 PASS -

100 1202.52 0.00% 136.68 PASS -

200 2403.10 0.88% 18.12 PASS -

Error Overview

Request errors were recorded; classified breakdown is unavailable.
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Get Promotion List Production V2 - AXTRA / 20 SKU PASS
Promotion Engine | Promotion | API Path: /promotion/api/v1/promotion-engine/promotion-v2

Best P95

19.23 ms
P95 at 50 VU

397.10 ms

Max Error

0.50%
TPS at 50 VU

283.17

Error classification data is unavailable for this API.

P95 by VU
Off-scale thresholds: 3,000 ms, 10,000 ms - above displayed range
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TPS by VU (informational)
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Run-level Results

VU P95 Error Rate TPS Result Warning Reason

1 19.23 0.00% 42.19 PASS -

10 53.52 0.10% 317.10 PASS -

50 397.10 0.15% 283.17 PASS -

100 745.84 0.50% 273.17 PASS -

200 1119.22 0.27% 323.84 PASS -

Error Overview

Request errors were recorded; classified breakdown is unavailable.

General Performance Report | 24072026 Report

Page 25 of 41



Back to Contents
pdf-destination:api-get-list-happitat-campaign

Get List Happitat Campaign WARNING
Promotion Engine | Happitat Campaign | API Path: /promotion/api/v1/happitat-campaign

Best P95

93.14 ms
P95 at 50 VU

246.68 ms

Max Error

1.06%
TPS at 50 VU

347.80

Error Rate threshold was exceeded at 100 VU. A warning result was first observed at 100 VU. Latency degradation was
observed at higher tested load levels. Error classification data is unavailable for this API.

P95 by VU
Off-scale thresholds: 10,000 ms - above displayed range
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TPS by VU (informational)
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Run-level Results

VU P95 Error Rate TPS Result Warning Reason

1 229.63 0.00% 9.95 PASS -

10 93.14 0.20% 147.43 PASS -

50 246.68 0.23% 347.80 PASS -

100 589.63 1.06% 327.67 WARNING Threshold evaluation requires attention.

200 1488.93 0.95% 307.13 PASS -

Error Overview

Request errors were recorded; classified breakdown is unavailable.
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Update Customer Session WARNING
Promotion Engine | Customer Session | API Path: /promotion/api/v1/promotion-engine/session

Best P95

711.45 ms
P95 at 50 VU

2248.52 ms

Max Error

2.61%
TPS at 50 VU

32.00

Error Rate threshold was exceeded at 200 VU. A warning result was first observed at 200 VU. Latency degradation was
observed at higher tested load levels. Error classification data is unavailable for this API.
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TPS by VU (informational)
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Run-level Results

VU P95 Error Rate TPS Result Warning Reason

1 711.45 0.00% 1.64 PASS -

10 937.94 0.00% 14.26 PASS -

50 2248.52 0.60% 32.00 PASS -

100 4095.00 0.02% 33.84 PASS -

200 8093.41 2.61% 36.53 WARNING Threshold evaluation requires attention.

Error Overview

Request errors were recorded; classified breakdown is unavailable.
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Update Customer Session - AXTRA Platform Coupon PASS
Promotion Engine | Customer Session | API Path: /promotion/api/v1/promotion-engine/session

Best P95

824.30 ms
P95 at 50 VU

2296.79 ms

Max Error

0.91%
TPS at 50 VU

30.57

Latency degradation was observed at higher tested load levels. Error classification data is unavailable for this API.
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TPS by VU (informational)
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Run-level Results

VU P95 Error Rate TPS Result Warning Reason

1 824.30 0.00% 1.47 PASS -

10 1049.63 0.00% 12.86 PASS -

50 2296.79 0.91% 30.57 PASS -

100 4193.37 0.03% 32.63 PASS -

200 8394.25 0.20% 35.51 PASS -

Error Overview

Request errors were recorded; classified breakdown is unavailable.
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Update Customer Session Happitat WARNING
Promotion Engine | Customer Session | API Path: /promotion/api/v1/promotion-engine/session-happitat

Best P95

489.07 ms
P95 at 50 VU

817.73 ms

Max Error

1.01%
TPS at 50 VU

123.77

Error Rate threshold was exceeded at 100 and 200 VU. A warning result was first observed at 100 VU. Latency degradation was
observed at higher tested load levels. Error classification data is unavailable for this API.
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TPS by VU (informational)
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Run-level Results

VU P95 Error Rate TPS Result Warning Reason

1 489.07 0.00% 4.04 PASS -

10 512.26 0.00% 39.33 PASS -

50 817.73 0.33% 123.77 PASS -

100 1244.64 1.01% 135.42 WARNING Threshold evaluation requires attention.

200 3391.63 1.00% 124.75 WARNING Threshold evaluation requires attention.

Error Overview

Request errors were recorded; classified breakdown is unavailable.
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Close Customer Session WARNING
Promotion Engine | Customer Session | API Path: /promotion/api/v1/promotion-engine/session/close

Best P95

328.03 ms
P95 at 50 VU

4071.39 ms

Max Error

0.00%
TPS at 50 VU

12.80

Standard-load P95 threshold was exceeded at 50 VU. High-load P95 threshold was exceeded at 200 VU. A warning result was
first observed at 50 VU. Latency degradation was observed at higher tested load levels.

P95 by VU

0

5,000

15,000

20,000

3,000 ms — Standard-load

10,000 ms — High-load

P9
5 

La
te

nc
y 

(m
s)

Virtual Users (VU)

1

328.03

10

867.04

50

4071.39

100

8007.51

200

16164.12

Error Rate by VU

0%

0.5%

1.5%

2%

1.00% — Threshold

Er
ro

r R
at

e 
(%

)

Virtual Users (VU)

1

0.00%

10

0.00%

50

0.00%

100

0.00%

200

0.00%

General Performance Report | 24072026 Report

Page 34 of 41



TPS by VU (informational)
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Run-level Results

VU P95 Error Rate TPS Result Warning Reason

1 328.03 0.00% 3.72 PASS -

10 867.04 0.00% 12.97 PASS -

50 4071.39 0.00% 12.80 WARNING Threshold evaluation requires attention.

100 8007.51 0.00% 12.81 PASS -

200 16164.12 0.00% 12.69 WARNING Threshold evaluation requires attention.

Error Overview

No request errors were recorded for this API.
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Technical Appendix
Evaluation Rules

Standard Load VUs 1-50: P95 < 3000 ms; Error Rate < 1.00%. High Load VUs > 50: P95 < 10000 ms. TPS is informational only.

Methodology and Data Notes

completed official vu-matrix=all batches. Discovered rows: 154; official runs: 70. Official counts include completed official vu-
matrix=all batches only.
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Appendix B1 - Performance Metrics

API VU Average P90 P95 P99 TPS Result

Seller Login 1 80.06 88.38 92.05 210.54 12.29 PASS

Seller Login 10 901.06 1178.51 1209.53 1398.21 11.02 PASS

Seller Login 50 4725.10 6040.32 6392.26 7230.18 10.49 WARNING

Seller Login 100 6852.39 12197.99 13400.39 16425.89 14.35 WARNING

Seller Login 200 1260.37 2298.75 3010.33 30000.31 145.38 WARNING

Update Product Info V3 1 367.36 366.07 501.97 621.91 2.71 PASS

Update Product Info V3 10 377.79 506.57 570.58 639.74 26.33 PASS

Update Product Info V3 50 568.62 675.41 821.94 4242.03 87.37 PASS

Update Product Info V3 100 384.14 621.81 657.99 790.79 258.41 PASS

Update Product Info V3 200 405.52 649.42 721.58 893.77 489.42 WARNING

Get List Voucher 1 29.93 33.33 35.50 43.56 27.90 PASS

Get List Voucher 10 68.60 140.63 188.72 286.93 128.77 PASS

Get List Voucher 50 290.70 511.00 760.99 1858.76 164.55 WARNING

Get List Voucher 100 633.31 1398.07 1816.58 3026.88 152.92 WARNING

Get List Voucher 200 1280.67 2750.99 3343.97 4485.08 152.11 WARNING

Get List Voucher - Status Ongoing /
Sale Channel AXTRA

1 27.82 30.64 32.96 38.63 29.70 PASS

Get List Voucher - Status Ongoing /
Sale Channel AXTRA

10 78.26 152.81 255.32 382.50 115.67 PASS

Get List Voucher - Status Ongoing /
Sale Channel AXTRA

50 282.59 456.05 619.72 2364.59 166.26 PASS

Get List Voucher - Status Ongoing /
Sale Channel AXTRA

100 598.98 1288.10 1787.56 3198.61 160.16 WARNING

Get List Voucher - Status Ongoing /
Sale Channel AXTRA

200 1295.92 2332.68 2833.87 3974.81 149.38 WARNING

Get List Voucher Promotion 1 27.62 29.88 32.55 328.62 31.93 PASS

Get List Voucher Promotion 10 48.61 45.89 255.60 349.33 181.99 PASS

Get List Voucher Promotion 50 201.34 366.84 426.81 622.53 235.87 PASS

Get List Voucher Promotion 100 356.53 532.42 643.55 1221.02 267.02 PASS

Get List Voucher Promotion 200 665.48 1155.11 1597.32 2527.64 279.11 PASS

Get List Voucher Promotion - AXTRA /
Random Page / Size 10

1 27.99 22.91 25.77 328.84 32.08 PASS

Get List Voucher Promotion - AXTRA /
Random Page / Size 10

10 39.86 39.20 78.01 343.50 222.75 PASS
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Get List Voucher Promotion - AXTRA /
Random Page / Size 10

50 140.93 201.44 281.39 574.46 336.72 PASS

Get List Voucher Promotion - AXTRA /
Random Page / Size 10

100 291.23 423.01 500.14 817.24 310.14 PASS

Get List Voucher Promotion - AXTRA /
Random Page / Size 10

200 477.41 719.92 824.51 1226.19 323.74 PASS

Get Valid Voucher V3 1 368.96 585.55 810.06 1159.50 2.68 PASS

Get Valid Voucher V3 10 392.56 597.90 671.49 1144.04 25.10 PASS

Get Valid Voucher V3 50 854.39 1505.72 1837.60 2533.24 57.91 WARNING

Get Valid Voucher V3 100 1495.99 2517.04 2832.10 3798.86 65.94 WARNING

Get Valid Voucher V3 200 2588.16 4816.35 5464.59 6499.79 75.46 WARNING

Get Promotion List Production V2 1 23.96 19.73 22.93 319.42 32.44 PASS

Get Promotion List Production V2 10 74.98 118.02 314.44 370.70 106.07 PASS

Get Promotion List Production V2 50 322.21 530.30 616.38 797.97 131.99 PASS

Get Promotion List Production V2 100 619.88 1048.94 1202.52 1519.52 136.68 PASS

Get Promotion List Production V2 200 4796.88 2081.94 2403.10 3199.70 18.12 PASS

Get Promotion List Production V2 -
AXTRA / 20 SKU

1 20.87 16.06 19.23 323.46 42.19 PASS

Get Promotion List Production V2 -
AXTRA / 20 SKU

10 26.47 45.71 53.52 78.47 317.10 PASS

Get Promotion List Production V2 -
AXTRA / 20 SKU

50 169.67 334.00 397.10 702.76 283.17 PASS

Get Promotion List Production V2 -
AXTRA / 20 SKU

100 355.13 625.68 745.84 1126.27 273.17 PASS

Get Promotion List Production V2 -
AXTRA / 20 SKU

200 490.60 989.14 1119.22 1352.19 323.84 PASS

Get List Happitat Campaign 1 96.51 117.60 229.63 957.23 9.95 PASS

Get List Happitat Campaign 10 66.15 86.57 93.14 226.32 147.43 PASS

Get List Happitat Campaign 50 141.80 208.30 246.68 429.72 347.80 PASS

Get List Happitat Campaign 100 301.38 483.99 589.63 1062.96 327.67 WARNING

Get List Happitat Campaign 200 644.51 1196.48 1488.93 2516.41 307.13 PASS

Update Customer Session 1 605.33 666.25 711.45 1180.59 1.64 PASS

Update Customer Session 10 694.90 871.73 937.94 1202.14 14.26 PASS

Update Customer Session 50 1545.31 2000.08 2248.52 2998.69 32.00 PASS

Update Customer Session 100 2925.68 3709.78 4095.00 5015.74 33.84 PASS

Update Customer Session 200 5418.56 7397.30 8093.41 9233.52 36.53 WARNING

Update Customer Session - AXTRA
Platform Coupon

1 677.86 736.42 824.30 1676.18 1.47 PASS

Update Customer Session - AXTRA
Platform Coupon

10 769.50 961.24 1049.63 1755.20 12.86 PASS

Update Customer Session - AXTRA
Platform Coupon

50 1615.35 2058.28 2296.79 2994.75 30.57 PASS

Update Customer Session - AXTRA
Platform Coupon

100 3033.56 3794.97 4193.37 5094.65 32.63 PASS

Update Customer Session - AXTRA
Platform Coupon

200 5562.43 7617.87 8394.25 10004.71 35.51 PASS

Update Customer Session Happitat 1 245.58 462.74 489.07 768.15 4.04 PASS
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Update Customer Session Happitat 10 252.06 466.75 512.26 1020.34 39.33 PASS

Update Customer Session Happitat 50 400.92 610.69 817.73 1412.40 123.77 PASS

Update Customer Session Happitat 100 732.35 1105.72 1244.64 2421.26 135.42 WARNING

Update Customer Session Happitat 200 1588.80 2372.42 3391.63 5418.78 124.75 WARNING

Close Customer Session 1 266.89 301.52 328.03 381.42 3.72 PASS

Close Customer Session 10 761.73 834.88 867.04 943.88 12.97 PASS

Close Customer Session 50 3825.05 4012.05 4071.39 4190.62 12.80 WARNING

Close Customer Session 100 7572.99 7951.20 8007.51 8173.07 12.81 PASS

Close Customer Session 200 14986.62 16052.33 16164.12 16258.68 12.69 WARNING

pdf-destination:appendix-b2

Appendix B2 - Reliability and Diagnostic Metrics

API VU Min Max Errors Error Rate Result Warning
Reason

Seller Login 1 55.90 391.27 0 0.00% PASS -

Seller Login 10 154.09 1899.11 0 0.00% PASS -

Seller Login 50 399.83 9603.70 0 0.00% WARNING Threshold
evaluation
requires
attention.

Seller Login 100 36.85 27678.64 852 31.80% WARNING Threshold
evaluation
requires
attention.

Seller Login 200 29.42 30001.85 29001 99.38% WARNING Threshold
evaluation
requires
attention.

Update Product Info V3 1 348.23 785.36 0 0.00% PASS -

Update Product Info V3 10 41.15 1235.03 0 0.00% PASS -

Update Product Info V3 50 41.71 16851.61 0 0.00% PASS -

Update Product Info V3 100 27.75 1528.74 345 0.73% PASS -

Update Product Info V3 200 27.77 2499.42 10225 11.49% WARNING Threshold
evaluation
requires
attention.

Get List Voucher 1 22.60 292.23 0 0.00% PASS -

Get List Voucher 10 7.12 5592.87 202 0.86% PASS -

Get List Voucher 50 7.18 5621.98 461 1.54% WARNING Threshold
evaluation
requires
attention.

Get List Voucher 100 16.44 15428.72 361 1.29% WARNING Threshold
evaluation
requires
attention.

Get List Voucher 200 11.22 27383.51 726 2.61% WARNING Threshold
evaluation
requires
attention.
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Get List Voucher - Status Ongoing /
Sale Channel AXTRA

1 22.17 236.41 0 0.00% PASS -

Get List Voucher - Status Ongoing /
Sale Channel AXTRA

10 0.00 5830.81 135 0.64% PASS -

Get List Voucher - Status Ongoing /
Sale Channel AXTRA

50 5.74 27749.57 220 0.72% PASS -

Get List Voucher - Status Ongoing /
Sale Channel AXTRA

100 6.88 14327.94 772 2.61% WARNING Threshold
evaluation
requires
attention.

Get List Voucher - Status Ongoing /
Sale Channel AXTRA

200 17.47 30006.84 520 1.91% WARNING Threshold
evaluation
requires
attention.

Get List Voucher Promotion 1 0.00 1219.30 1 0.02% PASS -

Get List Voucher Promotion 10 6.74 5894.10 4 0.01% PASS -

Get List Voucher Promotion 50 8.11 3292.92 0 0.00% PASS -

Get List Voucher Promotion 100 12.17 4057.16 0 0.00% PASS -

Get List Voucher Promotion 200 16.76 27223.99 0 0.00% PASS -

Get List Voucher Promotion - AXTRA /
Random Page / Size 10

1 8.74 947.25 2 0.03% PASS -

Get List Voucher Promotion - AXTRA /
Random Page / Size 10

10 5.79 6523.22 90 0.22% PASS -

Get List Voucher Promotion - AXTRA /
Random Page / Size 10

50 9.05 2933.49 55 0.09% PASS -

Get List Voucher Promotion - AXTRA /
Random Page / Size 10

100 7.12 3461.56 115 0.20% PASS -

Get List Voucher Promotion - AXTRA /
Random Page / Size 10

200 13.18 3803.37 113 0.19% PASS -

Get Valid Voucher V3 1 209.76 2256.19 0 0.00% PASS -

Get Valid Voucher V3 10 203.00 3978.88 0 0.00% PASS -

Get Valid Voucher V3 50 6.84 4795.69 181 1.72% WARNING Threshold
evaluation
requires
attention.

Get Valid Voucher V3 100 13.24 5199.54 170 1.41% WARNING Threshold
evaluation
requires
attention.

Get Valid Voucher V3 200 8.97 9292.27 170 1.21% WARNING Threshold
evaluation
requires
attention.

Get Promotion List Production V2 1 10.56 909.33 0 0.00% PASS -

Get Promotion List Production V2 10 10.88 1175.42 0 0.00% PASS -

Get Promotion List Production V2 50 19.57 1521.87 0 0.00% PASS -

Get Promotion List Production V2 100 16.35 2897.23 0 0.00% PASS -

Get Promotion List Production V2 200 0.00 770172.63 141 0.88% PASS -

Get Promotion List Production V2 -
AXTRA / 20 SKU

1 7.94 1268.42 0 0.00% PASS -

General Performance Report | 24072026 Report

Page 39 of 41



API VU Min Max Errors Error Rate Result Warning
Reason

Get Promotion List Production V2 -
AXTRA / 20 SKU

10 7.72 952.81 55 0.10% PASS -

Get Promotion List Production V2 -
AXTRA / 20 SKU

50 8.54 1513.22 76 0.15% PASS -

Get Promotion List Production V2 -
AXTRA / 20 SKU

100 9.17 2691.84 248 0.50% PASS -

Get Promotion List Production V2 -
AXTRA / 20 SKU

200 10.26 4481.06 158 0.27% PASS -

Get List Happitat Campaign 1 44.42 2847.35 0 0.00% PASS -

Get List Happitat Campaign 10 40.31 1696.15 54 0.20% PASS -

Get List Happitat Campaign 50 40.74 4383.53 144 0.23% PASS -

Get List Happitat Campaign 100 28.65 4450.42 630 1.06% WARNING Threshold
evaluation
requires
attention.

Get List Happitat Campaign 200 34.91 30000.14 530 0.95% PASS -

Update Customer Session 1 495.36 1778.15 0 0.00% PASS -

Update Customer Session 10 497.48 2420.76 0 0.00% PASS -

Update Customer Session 50 13.43 3852.75 35 0.60% PASS -

Update Customer Session 100 55.03 6745.09 1 0.02% PASS -

Update Customer Session 200 23.24 11574.92 175 2.61% WARNING Threshold
evaluation
requires
attention.

Update Customer Session - AXTRA
Platform Coupon

1 556.04 2510.70 0 0.00% PASS -

Update Customer Session - AXTRA
Platform Coupon

10 556.69 2485.06 0 0.00% PASS -

Update Customer Session - AXTRA
Platform Coupon

50 15.62 4204.80 51 0.91% PASS -

Update Customer Session - AXTRA
Platform Coupon

100 52.64 6329.82 2 0.03% PASS -

Update Customer Session - AXTRA
Platform Coupon

200 10.89 13034.95 13 0.20% PASS -

Update Customer Session Happitat 1 132.64 1887.37 0 0.00% PASS -

Update Customer Session Happitat 10 123.58 4105.54 0 0.00% PASS -

Update Customer Session Happitat 50 46.83 2933.56 74 0.33% PASS -

Update Customer Session Happitat 100 39.49 5269.79 250 1.01% WARNING Threshold
evaluation
requires
attention.

Update Customer Session Happitat 200 39.34 10492.04 228 1.00% WARNING Threshold
evaluation
requires
attention.

Close Customer Session 1 219.07 896.82 0 0.00% PASS -

Close Customer Session 10 210.28 1119.10 0 0.00% PASS -
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API VU Min Max Errors Error Rate Result Warning
Reason

Close Customer Session 50 282.77 4377.11 0 0.00% WARNING Threshold
evaluation
requires
attention.

Close Customer Session 100 241.67 8430.91 0 0.00% PASS -

Close Customer Session 200 210.30 16430.98 0 0.00% WARNING Threshold
evaluation
requires
attention.
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